2

Installing Multimedia Science School (MSS)

To get started quickly, use a stand-alone machine such as a laptop, desktop or home computer and follow the instructions on this page. Separate instructions detail how to network the disc so that it might be used in a computer suite. 

1. Install the software 

Insert the CD-ROM into the CD drive of a Windows PC. Normally you will see the MSS start screen, but this first time you see an installation program:

Allow the installation to proceed, clicking ‘Next’ or ‘Continue’ at each step. ‘QuickTime’ software, which allows you to view video, will be installed. No changes should be necessary. 

Be sure to let the machine restart when requested. Leave the CD-ROM in place, the installation will continue when Windows restarts.  

2. Enter your code to register

A welcome letter supplied with the CD-Rom features a set of codes that will make the disc functional. Have this to hand when MSS starts, showing a Welcome screen.  

In the five boxes here type the registration code supplied. The code comprises capital letters and numbers. Take care to distinguish between 0 (zero) and O (capital o), and between 1 (one) and I (capital i). Correctly entered, the top blue line of the Windows changes to ‘Multimedia Science School – Licensed to {the name of your institution}’. 

3. Enter your passwords 

You can now ‘unlock’ the separate items of software on the disc using a set of password ‘keys’. The welcome letter has a password for each piece of software you purchased. If you buy more titles in future, we supply you with more passwords. 

Click on the ‘key’ on the Welcome screen then click on the item you wish to unlock. Enter the password and note how the dialogue box goes away when it unlocks. If you mistype nothing happens. It will take you a few minutes to unlock all the tools but you only need to do this the first time you use a particular computer. If you need to do this on numerous machines, the networking instructions explain how to save time with this.  

Troubleshooting

Doesn’t start automatically

The installation will start automatically, but if it doesn’t, go to My Computer, double click the CD-ROM and then the start.exe Look in Windows Help if in future you want CDs to run automatically when inserted in the CD-ROM drive. 

QuickTime & video 

To allow you to play the videos provided, the installer copies QuickTime software to your machine. If Multimedia Science School CD-ROM warns that you do not have it, or you have difficulties playing videos, you can re-install it. 

On your computer Desktop, double click on ‘My Computer’. 

Move the mouse pointer on the CD-ROM icon and click once with the right button. 

Now move to cursor to ‘Explore’ and click once with either button. 

Double click the QuickTimeInstaller folder on the CD, and then run (double click) the icon called Quick Time Installer.exe and follow the instructions on screen.

Ways to start MSS

After installation, you can start MSS in one of two ways:

· Insert the CD and MSS will start automatically

· Click on Start.exe on the CD-ROM 

Minimum specification 

Multimedia Science School is designed to run on Pentium class computers with 16Mb RAM and 15Mb of hard disc space. It will run on Windows 95, 98, NT4, ME and 2000. It can be networked by following the separate networking instructions.

Monitor resolution 

When it starts, Multimedia Science School will try to adjust your monitor settings if they are not already set to High colour (16-bit) and at least 800 x 600 pixels. A dialogue box will tell you if this proves necessary. A further dialogue asks if you want to keep the original settings when you finish using the disc. Just click ‘no’ to leave the machine as it was.   

This functionality is hardware dependent so that on some machines you will need to adjust your monitor settings yourself: 

Click on your Windows 'Start' button, select 'Settings' and then 'Control Panel'. 

Click on 'Display' in the 'Control Panel' window

Click on the 'Settings' tab in the Display Properties dialogue box. 

Adjust the 'Colors' and the ‘desktop area'. 

MSS does work at 256 colour graphics, though you will see some disparities due to a lack of colours to display.
CD-ROM care

Although CDs are quite robust they still require sensitive handling. Hold a disc by its edge and place it in the drive accurately. After use, return the disc to the wallet provided, lest it gain scratches or deposits. 

Surface blemishes do affect a computer’s ability to read a CD. Should you have problems please check the surface and, if necessary, wipe it gently with a soft, clean, cloth. You can soften deposits with moisture. If it still does not work, verify that the disc, not the computer is at fault. For example, run another disc in your computer and then run your disc in another computer. 
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