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Installing Multimedia Science School (MSS) on an RM network

These instructions are intended for RM network administrators, IT coordinators and experienced computer users. 

Preparation

· You will need ‘Administrator privileges’ on your network to install MSS.

· First make the data available on the network. Insert the CD-ROM into the CD drive and cancel the installation program if it starts automatically.

· Either share the CD-ROM drive in which you have The Multimedia Science School CD or better still copy the entire contents of the CD into a folder on a server / use a virtual CD.

· Log on to a fairly clean or freshly rebuilt workstation with the administrator account

· Trim down the packages allocated to the workstation.

· Disable virus protection as this can cause problems when building complex packages.

· Create a QuickTime package from the MSS CD-ROM or download free from http://www.apple.com/quicktime. It is preferable to create the QuickTime package separately to the MSS package. See below.

· Allocate QuickTime (version 3 or later is required) to the station

· Depending on your security settings you may need to slightly alter your file protector and permission settings. Details follow, but first you can start the install. 

Build an application package

· On the Administrator desktop, select ‘Change Network’

· Select ‘New Application Package’

· Start ‘Application Wizard’ then press ‘Next’

· In the dialogue box, type a 8-character application package name (MSS) and select ‘Options’. 

· Select the workstation operating systems you will be allocating the package to. The default should be Windows 95/98 but prior to RM Connect 2.3 there was no Windows 98 option. 

· Type a package description such as “Multimedia Science School” if desired.

· To fill the command line text box, browse to the folder where you copied the Multimedia Science School CD-ROM (or the CD share itself). 

· Browse to the folder RMSetup and select the Setup.exe file

· Leave Express checked

· Press ‘OK’ - a dialogue box will tell you that the application installer program is about to be launched. The Multimedia Science School installer now begins gathering the data it needs to install the application.

· Click ‘Next’ and the ‘Select Directory’ dialogue box will appear: 

· Type in or browse to your chosen installation path. For best performance, install to C:\Program Files\New Media\Multimedia Science School - the default local installation path. Local installation will reduce network traffic and the total installed file size is less than 1MB. Alternatively install to a public area such as the ‘P:\’ drive but again note the section on File protector and permissions

· With the path entered, click ‘Next’. The installer will tell you that it is about to copy files. Click ‘Next’ to start the copy. 

· If you are installing onto a Windows 95 workstation you will be prompted to install ‘ActiveX’. Click OK. The installer will run three small installation routines (distributed by Macromedia) that will enable ActiveX controls. 

· NOTE: The MSS environment requires ActiveX controls in order to run. Your computer may be able to run MSS without these files but installing Active X is recommended for first time success. You can test to see if they are required by saying ‘no’ when prompted to install them. After installation start MSS and run the ‘Diet Analyser’ program. If you chose not to install them during set-up, and ‘Diet Analyser’ works you do not need them. If you need to install them subsequently, they are in the ‘ActiveX’ folder on the CD-ROM – run the three executables in turn.

· Select the options to reboot your machine, and to run Multimedia Science School after the reboot. Before you click ‘Next’ note that some machines turn virus protection on by default during a reboot, check that the protection remains turned off. 

· After the reboot, confirm that you do want to complete installation in the ‘Finish Installation’ dialog box. MSS should load.

Registration codes and passwords

· A welcome letter supplied with the CD-Rom features a set of codes that will make the disc functional. When MSS loads, enter your registration code into the 5 text boxes on the ‘Welcome’ screen. 

· In the boxes, type the registration code supplied. The code comprises capital letters and numbers. Take care to distinguish between 0 (zero) and O (capital o), and between 1 (one) and I (capital i). Correctly entered, the top blue line of the Windows changes to ‘Multimedia Science School – Licensed to {the name of your institution}’. 

· Once registered, click the ‘Unlock tools’ button (with the key icon). 

· Click on the Tool names that you have passwords for and enter the code in the dialogue box. Once the correct code is entered the dialogue box will disappear and the Tool will be available for use. Until these passwords have been entered, you have a two-minute preview of each title. This allows you to see the titles and assess whether they are appropriate for your requirements. If you buy more titles in future, we supply you with more passwords.

· When you have unlocked all your Tools you will find a small file called ‘mss.dat’ in the install directory. This file stores the password information and can be copied to save re-entering details on future installations. 

Post set-up check 

Reboot the machine, and start MSS: 

· MSS should load with your registration details in the application title bar.  

· Run the Tool  “Perioodilisussüsteem”. If this works, your ActiveX controls have been correctly installed.

· Run the Tool  “Lihtained, liitained ja segud”  , choose “Vee elektrolüüs” ja  “Gaaside teke elektroodidel”. If you see the Video , QuickTime works in conjunction with MSS 

· Click ‘Open Slideshow’ and browse to a folder (not a folder shortcut) where shared Bookmarks and Slideshows might be accessed.

Continue building the package & allocate it to users.

When you are satisfied that MSS runs properly, log on as administrator:  

· On the Administrator desktop, select ‘Change Network’

· Select ‘New Application Package’

· Start ‘Application Wizard’ 

· Select the option to ‘Continue Building a Package’ and click ‘Next’.  

· RM Connect will scan the workstation, noting differences, so that it can install the relevant files on other workstations.

· After the scan the Application Wizard gives you the option to ‘Finish’ or ‘Restart’. You need to allocate the Multimedia Science School package to your users. To allocate now, click ‘Restart’

· In the Application Wizard choose to allocate a package to the workstations

· When allocating the Multimedia Science School package to workstations the QuickTime package allocation must precede it. 

· Select the Multimedia Science School application from the drop down menu, and press ‘Next’

· Double click the appropriate workstation names in the left box to add them to the right hand box. 

· Restart the workstations to have the installation files copied onto them. 

· Reboot the workstations again for all of the registry changes to take hold.

· You have now distributed the program

Create a shortcut that will launch the software

· Run ‘Topic Manager’. 

· Create a new topic or open the topic that you wish to assign the shortcut to.

· Distribute the shortcut to the desktop, the program menu or both. 

· Select the appropriate shortcut location from the ‘Programs’ tab at the top and click the ‘Edit desktop’ or ‘Edit start Menu’ button. In the window which pops open add the shortcuts as follows.

· Select ‘New’ from the ‘File’ menu, and then select ‘Shortcut’.  Now browse to start.exe on the Multimedia Science School CD (or your copy of it), and confirm your choices by pressing ‘Next’.    

· Once you have created your shortcut close topic manager.

· Turn virus protection back on if you disabled it.

File protector and permissions

Access to Bookmarks and Slideshows:

MSS uses Bookmarks (*.bmk) and Slideshows (*.ssf) that allow the use of activities that student and teacher users need to share. 

MSS creates a file (msspath.dat) in the installation directory which contains the path to the last used bookmark or slideshow file. The first time you add a bookmark MSS will create a bookmark.bmk in C:\MSSActivities. To store this bookmark file elsewhere – a shared folder for example:

Click Add Bookmark to open the Add Bookmark dialogue box

Click ‘New Bookmark file’ 

Browse to a folder, preferably shared, where users may keep their MSS Bookmarks and Slideshows and click ‘OK’. 

You can then delete the MSSActivities folder.
Ideally users need to read & write to a file in the installation directory

You may need to adjust some file protector and permission settings, but first see if this is necessary: 

Log on to a computer you have distributed the package to and see if it generates any errors. In particular, run MSS, choose one of the programs and click on the grey Add Bookmark button. This requires access to the msspath.dat file in the installation directory.

If it does, make sure your user groups have permissions to read & write to MSSPath.dat in this directory.  

Users need access to ‘MSS’ - a folder in the registry

If you get a ‘Can’t access information in the registry’ message when running the software as a user, you will need to allow users full control to a folder in the registry as follows:  

Run ‘regedit32.exe’ on your server. 

From the ‘Registry’ menu choose ‘Select computer’ and select the computer you are having the problem with. 

Select the 'Hkey_Local_Machine' window, select the 'Software' folder, select the 'New Media' folder, then select the ‘MSS’ folder in there.  

Select 'Permissions' from the 'Security' menu 

Select the group your users belong to. 

From the drop-down box select 'special access', then

Tick the ‘WriteDAC’ check box and 

tick the 'Replace permissions on existing sub-keys' box 

Click 'OK'. 

Minimum specification 

Multimedia Science School is designed to run on Pentium class computers with 16Mb RAM and 15Mb of hard disc space. It will run on Windows 95, 98, ME, NT4 and 2000. 

Monitor resolution 

When it starts, Multimedia Science School will try to adjust your monitor settings if they are not already set to High colour (16-bit) and at least 800 x 600 pixels. A dialogue box will tell you if this proves necessary. A further dialogue asks if you want to keep the original settings when you finish using the disc. Just click ‘no’ to leave the machine as it was.  

This functionality is hardware dependent so that on some machines you will need to adjust your monitor settings: 

Click on 'Display' in 'Control Panel' 

Click on the 'Settings' tab in the Display Properties dialogue box. 

Adjust the 'Colors' and the ‘desktop area'. 

It works with 8bit, 256 colour graphics, though palette clashes may occur at the level.

If the installation fails to continue after re-booting on some RM networks

On some RM network s when you try to create a distribution package for Multimedia Science School on my RM network the set-up program fails to continue after rebooting. Subsequently when you enter the registration information it fails to write it to the hard disk and needs to be re-entered each time. 

Essentially, what is happening is that RM is removing the registry keys on restart which would re-launch the second half of the installation program and complete installation. So with a fresh workstation (which you haven't used to build a package with already), commence building your package. 

After the restart browse to c:\windows\temp, where you should find a file called something like _setup0.exe. Run this file to continue the installation process. If it asks you to restart again - say 'No' and go back to c:\windows\temp and run _setup0.exe again, this time it will complete the installation and will not ask you to restart.

You should then be able to enter your registration code, unlock the Teaching Tools (it is also a good idea to create a test bookmark in one of the Tools which has been unlocked) and then finish building your package.

Troubleshooting

You should now have a fully installed and working version of Multimedia Science School distributed across your network and available to your users.

If you run into problems with MSS, check the Welcome letter for your User code and password which allows access to the support area of the Multimedia Science School web site at http://www.scienceschool.com 

If you have problems with installation on your RM Connect network, please send an e-mail with the details of how far you get in the process, and the specifics of any error messages to support@new-media.co.uk.

If you feel these notes can be improved in any way, please let us know at support@new-media.co.uk. We are always grateful for helpful advice.  
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