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Upgrading Multimedia Science School (MSS) on an RM network

When you upgrade to the latest version of Multimedia Science School you do not need to install all over again. Firstly, you need to replace the old CD-ROM (or the hard disk copy of the CD-ROM) with the new software. Secondly, if you have passwords for new Teaching Tools, you will need to update the MSS password information file.

1. Upgrade to the new software 

Make the new CD-ROM available: Swap the old CD-ROM for the new one or copy the entire contents of the new CD-ROM over the old copy on your network. 

2. Update the password information

Log on to a workstation that has the Multimedia Science School package allocated to it using the administrator account. Run Multimedia Science School as you would normally do. Click the key icon on the ‘Welcome’ screen and enter any new codes to unlock the appropriate tools. This updates a file called MSS.dat in the installation directory. By default this is C:\Program Files\New Media\Multimedia Science School. You will need to locate this file (search ‘My Computer’ for files named ‘mss.dat’) and copy it onto a floppy disk. Alternatively you can copy it over the network.

3. Now choose a method

If you have bought new Teaching Tools, or have received a newer version of the CD-ROM that contains Teaching Tools which you have paid for, you need to update the existing package so that the mss.dat file distributed in future allocations is in fact the most up to date version. (Step 3a below)

If you have network workstations that already have MSS allocated to them you may prefer to simply add an additional package containing the update information (Step 3b below). An alternative would be to remove the package, restart the workstation and reallocate the package to update it (after completing 3a). 

3a) Update MSS.dat for future allocations

Browse to the package control area on your server (this is usually c:\pkgctrl). Here you will find a folder for each package you have available for distribution. Search this folder for mss.dat. The results of your search should be one file within the folder named after your MSS package. Replace this file with the new file from step 2 above. Now whenever this package is allocated to a workstation it will contain the most up to date password information.

3b) Add an additional package containing the update information:

Go to a workstation that does not have the Multimedia Science School package allocated to it. Log on to your workstation with the administrator account.

Start ‘Application Wizard’ in ‘Change Network’ on the Administrator desktop. Select ‘New Application Package’. Then press ‘Next’. 

Now type in an 8-character application package name. You must give this package a name different from the name you gave the original Multimedia Science School package. 

Next, select ‘Options’. You need to select the type of workstation operating systems you will be allocating to. The default should be 95/98 but prior to RM Connect 2.3 there was no Windows 98 option. In this dialogue box you can also type a description of the package.

Create empty folders equivalent to the path used by MSS in your original package (default path is C:\Program Files\New Media\ Multimedia Science School).

Copy the MSS.dat file from the floppy disk into the installation directory of Multimedia Science School. 

Finish building the package by returning to the ‘Application Wizard’ and selecting the option to ‘Continue Building a Package’. Click ‘Next’.  This causes RM Connect to scan the workstation, noting the differences that the package should contain, so that it can install the relevant files on other workstations.

Finally, allocate the new MSS.dat package over your network to all the stations that have the Multimedia Science School package allocated to them. It is important that the original package precedes this one. 

After the post scans the Application Wizard it gives you the options to ‘Finish’ or ‘Restart’. You will need to allocate the package in order for your users to run Multimedia Science School. If you want to allocate now, click ‘Restart’.

Choose the option to allocate a package in the Application Wizard. When allocating the new Multimedia Science School package to workstations ensure that the QuickTime package and the original Multimedia Science School package precedes it. 

Select the Multimedia Science School application from the drop down menu and press ‘Next’. Double click the workstations’ names listed in the left hand box to add the appropriate workstations to the box on the right. 

You will need to restart the workstations for the files to be copied onto them.

Contact New Media 

You should now have a working upgraded version of Multimedia Science School. If you have any problems upgrading, please contact us by emailing support@new-media.co.uk or you can fill out a Support Form on our website www.scienceschool.com. If you feel these notes can be improved in any way, please let us know; we are always grateful for helpful advice. Your suggestions can also be emailed to support@new-media.co.uk. 

